
1. Object 
 
The company CEEDOW is a platform for connecting with artisans from the field of art and 
fashion and customers, called respectively Craftsman and Client, accessible at the address 
www.ceedow.fr intended to put them in touch. Customers needing to make an article and 
(2) Craftsmen offering their services on the “Ceedow” platform. 
The purpose of these general conditions of use is to regulate the access and terms of use of 
the Platform. We invite you to read it carefully. 
By registering a user account on the platform, you acknowledge having read and accepted all 
of these general conditions of use. 
 
2. Definitions of terms 
  
"T & Cs" means these General Conditions of Use. By registering on the site, you accept and 
acknowledge having read the T & Cs; 
 
"Connect" means the account that must be created in order to become a Member and 
access the services offered by the platform; 
 
"Client" refers to the member having recourse to a sewing service from a member 
Craftsman; 
 
"Craftsman" means the member proposing, on the platform, to perform a service for which 
he has received a Request; 
 
"Confirmation" is the fact that a Craftsman accepts the service offered by the Customer. It 
indicates the beginning of the commitments of the two members to each other; 
 
"Trust" is the principle on which the CEEDOW site is based. 
 
"Service Fees" in the amount of 20% of the transaction include connection fees, site 
maintenance as well as Transaction Fees; 
 
"Transaction Fees" means the bank charges that apply to each transaction. These costs do 
not accrue to Ceedow, but to the banking institution involved in the transaction. 
 
"YUME" means any natural person who has created an Account on the Platform; 
 
"CEEDOW" has the meaning given to it in Article 1 above; 
 
"Platform" has the meaning given to it in section 1, above; 
 
"Order" means the work carried out on one item at a time and which takes place between a 
Craftsman and a Customer; 
 
"Price" means the amount of the service set by Ceedow according to its own criteria, and 
which the Customer undertakes to pay by using a service; 



 
"Site" means the website accessible at the address www.ceedow.fr; 
 
"Customer area" is the entire process from the confirmation of the order to the return of the 
item. 
 
3. Registration and creation of an Account 
  
To create your User Account, you must complete all of the mandatory fields on the 
registration form; 
 
Your registration implies that you have read and accepted these T & Cs. By accessing, using 
or registering on the platform, you represent and warrant that you are 18 years of age or 
over. Your registration also implies that you agree to provide personal information that is 
accurate and true to reality and to update it, in order to ensure its relevance and accuracy. 
 
You agree not to create or use, under your own identity or that of a third party, other 
accounts than the one initially created. CEEDOW reserves the right to ask you to justify your 
identity.  
CEEDOW may, for purposes of transparency, improving confidence, or preventing or 
detecting fraud, set up a system to verify some of the information you provide on your 
profile. 
 
4. Use of the Services 
  
Request and confirmations 
 
As a user, and provided you meet the conditions below, you can search and accept 
transactions by providing information about your order being as clear as possible. 
Nominative character 
 
Any use of the Services, whether as a craftsman or as a Client, is personal. The Member must 
correspond to the identity communicated to CEEDOW and to the other Members. 
Prices 
 
Our prices are fair is set by the platform. We reserve the right to change our prices at any 
time. 
 
Please note: do not agree to remunerate or be remunerated by a Member outside the 
Platform. 
 
Service Fees 
 
The Service Fees cover the maintenance of the Platform and the Transaction Fees carried 
out via a banking intermediary. 
 
Rating and status 



CEEDOW reserves the right to suspend your Account in the event that the craftsman 
receives at least three negative opinions. 
 
Customers note the craftsman's work at the end of each Service. 
 
         Cancellation 
 
If the cancellation is at the initiative of the Customer, it will be reimbursed for a Cancellation 
Fee varying from 10 to 20% of the Service. If the Cancellation is initiated by the platform, the 
Customer will be reimbursed in full. 
 
5. Status of the craftsman 
  
The craftsmen present in our platform are skilled craftsmen. 
 
6. Responsibilities 
 
The Customer is solely responsible for the choice of products he orders, having received the 
necessary and sufficient information on these conditions of use, its product qualities and 
characteristics. 
 
CEEDOW cannot be held liable for damage to the quality of the service or the quality of the 
equipment. 
 
We put in touch with professionals of the trade, we will sanction our service providers who 
have received more than 4 negative opinions. 
 
Terms of service 
 
The Customer agrees not to reproduce any counterfeit whatsoever, for any reason 
whatsoever, even in a non-commercial context. 
 
The client agrees to maintain a certain professional ethics 
 
The craftsman agrees not to reproduce the models of the items sent by the customer, in 
which case he agrees to legal proceedings. 
 
7. Complaints 
 
The Customer can present any complaint by contacting the company using the following 
contact details: contact@ceedow.fr 
 
8. Dispute management 
 
In the event of a dispute between the parties, preference will be given to its amicable 
resolution as permitted by the Code of Civil Procedure. 
 


